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SAP Cloud Integration Package Version 3.0 Delta

DELTA BEFORE AFTER
Support for SAP | Following the introduction of The integration now supports SAP
SuccessFactors | SubFamilies in SAP SuccessFactors Job Profile Builder (JPB)

SubFamilies

SuccessFactors Job Profile
Builder (JPB) in the 1H2026
release, the integration did not
support mapping of Cobrainer Job
Clusters to SAP SuccessFactors
SubFamilies.

SubFamilies.

Cobrainer Job Clusters are mapped to SAP
SuccessFactors JPB SubFamilies. For existing
live integrations, the integration will:

e Create SubFamilies based on the
corresponding Cobrainer Job Clusters.

e Map the newly created SubFamilies to the
appropriate existing Families.

e Update existing Roles to reference their
corresponding SubFamilies.

As aresult, existing customers upgrading to this
version may see new SubFamilies created and
existing Role mappings updated accordingly.

Support for SAP | Only SAP SuccessFactors Job The integration now both supports SAP
SuccessFactors | Profile Template sections withthe | SuccessFactors Job Profile Template’s
Job Profile LONGDESCRIPTION section type LONGDESCRIPTION and SHORTDESCRIPTION
Template were supported for mapping to section types.
SHORTDESCRIP | sectionsin the Cobrainer Job
TION Section Profile Template.
Support for When the Skills Allowlist option The integration now fully incorporates the
Cobrainer Skills | was enabled in Cobrainer Cobrainer Skills Management Framework.
Management Integration Configuration, Job
Framework Profile skills were validated against | Skills with either of the following approval
this list and only matching skills statuses are included in synchronization:
were synchronized to SAP e Manually Approved
SuccessFactors. e Automatically Approved
When the feature was disabled in | The Skills Allowlist option in Cobrainer
the Cobrainer Integration Integration Configuration has been
Configuration, the Skill List was decommissioned.
added on top of the skills derived
from published Job Profiles. Skill synchronization is now fully governed by the
approval status defined in the Cobrainer Skills
Management Framework, replacing the
previously used Skills Allowlist.
Support for The integration could only map the | The integration now supports customized

Customized
Cobrainer Job
Profile
Templates

standard Cobrainer Job Profile
Template using section tags.

Cobrainer Job Profile Templates. Since
customers can customize section names/tags,
section IDs are now used to identify and map
sections to the corresponding SAP
SuccessFactors Job Profile Template sections.

This allows customers to freely customize section
names/tags in Cobrainer without affecting the
existing Integration’s section mappings.
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5 Fallback Skill The tag specified in Cobrainer This has been renamed and repurposed as a
Tag Integration Configuration was Fallback Skill Tag.
used to universally tag Cobrainer
TIH Attributes. When Cobrainer Skill Clusters are replicated as
TIH Tags and a Cobrainer Skill does not belong to
any Skill Cluster, the configured Fallback Skill
Tag is mapped to the skill by default.
This ensures that all TIH Skills have an associated
Tag, allowing them to be selected in SAP
SuccessFactors Performance Forms through
Tag filters.
6 Support for Cobrainer supports only one With the introduction of Short Description for
Cobrainer Short | description type for Skills and Skills and Proficiencies in Cobrainer, the
and Long Proficiencies: Long Description. integration now supports both Short Description
Descriptions for and Long Description.
Skills and
Proficiencies
7 Migration to The following Cobrainer APl operations have been
Cobrainer migrated from GraphQL v1 to GraphQL v2:
GraphQL v2 API e Job Level retrieval
e Job Role retrieval
e  Skill Catalog retrieval
The GraphQL v2 APIs provide more efficient
filtering capabilities for these retrieval operations,
improving the efficiency of data retrieval during
synchronization.
8 TIH Attribute and Tag Import Files
8.1 TIH Attribute Tag | When no Attribute Tags were When no Attribute Tags are identified, the
Import Files - identified during processing, the integration now generates an empty AttributeTags
Empty File integration still generated an import file instead containing only a value in the
Handling Attribute Tags import file containing | header row.
the IDs of new Attributes but
without corresponding Tag IDs. This prevents unnecessary or incomplete
Attribute Tag import files from being generated
when there are no Attribute Tags to process.
8.2 Enhanced SFTP The SAP Cloud Integration iFlow An upload operation is now also supported.

File Management
for TIH
Integration

supported the following SFTP file

operations:
e check
o st
e delete

These operations were introduced
to support troubleshooting, and
operational activities.

The upload operation enables one-time manual
corrections to TIH Attribute import files when
required for operational support or
troubleshooting.
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SAP Cloud Integration iFlow Components Upgrade

9.1 SAP Cloud SAP Cloud Integration's updated Groovy script steps using the Groovy Script
Integration Groovy runtime was initially Collection in several iFlows have now been
Groovy Script introduced with version 2.0 for upgraded to version 2.0, allowing them to leverage
Collection local Groovy scripts, and is now the capabilities of the updated Groovy runtime.
Upgrade also available for the Groovy
Script Collection. Note:
Groovy scripts used within Message Mapping are
currently not upgradeable and therefore continue
to run on the previous Groovy runtime.
10 Bug Fixes and Performance Improvements
10.1 Cobrainer Job Cobrainer Job Profiles were Cobrainer Job Profiles continue to be retrieved in
Profile retrieved in pages of 200 records. pages of 200 records. However, each page is now
Synchronization | They were aggregated and stored in | processed immediately after retrieval rather than
Performance SAP Cloud Integration’s memory being accumulated in memory.
before being processed
individually. For each page:
1. Job Profiles are retrieved from Cobrainer.
This approach could result in 2. Each Cobrainer Job Profile is processed for
performance issues when creation, deactivation, or update in SAP
processing more than SuccessFactors.
approximately 5,000 Cobrainer Job 3. The corresponding transaction is sent to JMS.
Profiles. 4. The next page is retrieved and processed.
This page-by-page processing eliminates the need
to store all the Cobrainer Job Profiles in memory
before processing, significantly improving
scalability and reducing memory consumption
when synchronizing large volumes of Job Profiles.
10.2 Transaction When a Cobrainer Job Profile is When a Cobrainer Job Profile requires

Sequencing of
SAP
SuccessFactors
Job Profile
Update and
Attribute
Mapping
Operations

resynchronized to SAP
SuccessFactors, the existing SAP
SuccessFactors Job Profile may
be updated along with associated
Attribute mapping creates,
updates, or deletes. Each
transaction was processed
independently as a separate JMS
message.

This could result in concurrent
transactions being processed in
SAP SuccessFactors, causing
conflicts when the Job Profile
update occurred at the same time
as a mapping create, update, or
delete operation.

resynchronization, the existing SFSF Job Profile
update is now processed first.

Only after the SAP SuccessFactors Job Profile
update transaction has been processed are the
associated mapping transactions sent to JMS.

This sequencing reduces transaction conflicts in
SAP SuccessFactors and ensures that the Job
Profile update is processed before its related
mapping changes.
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10.3 TIH Attribute Text | When the integration creates the When no additional language is configured in the
Creation - Empty | TIH Attribute Text Import file for Cobrainer Integration Configuration, no TIH
File Handling new TIH Attributes where no Attribute Text data is available for creation. In this

additional language was case, the integration now generates a valid empty

configured in the Cobrainer import file containing a value in the header row.

Integration Configuration, it

attempted to create an EMPTY null | The header row is generally ignored during the SAP

file (without any contents at all). SuccessFactors Integration Center TIH import,
so no Attribute Texts are created, as expected.

This resulted in an error because a

null or empty file could not be

written to SFTP.

10.4 TIH Attribute Although SAP SuccessFactors TIH SAP SuccessFactors TIH Attribute Descriptions
Description can accept Attribute descriptions | are now truncated based on a 4,000-byte limit
Length Handling | exceeding 4,000 bytes, these instead of a 4,000-character limit.

descriptions fail during CoC

synchronization. This ensures that descriptions comply with the
effective 4,000-byte limit enforced during CoC

The integration previously synchronization, including descriptions

truncated descriptions to 4,000 containing multibyte characters.

characters.

10.5 TIH Attribute When a new TIH Attribute or Tag The Get Cobrainer Attribute Texts iFlow now has
Creation - was identified to be created but an | enhanced error handling. If text retrieval fails for a
Cobrainer Skill or | error occurred while retrieving its Cobrainer Skill or Skill Cluster, the affected item
Skill Cluster Text | texts from Cobrainer through the is reported as a Skipped Attribute instead of
Retrieval error Get Cobrainer Attribute Texts causing the entire synchronization process to fail.
handling iFlow, the error caused the entire

synchronization process to fail. Where applicable, an empty import file is
generated, allowing the integration to proceed
with the subsequent processing steps.

10.6 Enhanced Error SAP SuccessFactors APl errors SAP SuccessFactors API error details are now

Logging in SAP
SuccessFactors
Execution
Manager

encountered during Cobrainer Job
Family and Job Profile
synchronization were displayed
directly as event descriptions in the
SAP SuccessFactors Execution
Manager.

However, when the SAP
SuccessFactors APl returned a
lengthy error message, the event
description could exceed the
Execution Manager’s supported
display limit, causing the event
details to be unavailable
altogether.

provided as downloadable files associated with
the corresponding SAP SuccessFactors
Execution Manager event.

This allows the full APl error message to be
retained and reviewed, improving troubleshooting
and operational support.
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SAP Cloud Integration Package Version 2.0.2 Delta

DELTA BEFORE AFTER IMPACT NOTES

1 Bug Fix

1.1 | Job Profile Following the SAP Following SAP SF Engineering Updated SAP Cloud
Creation - SuccessFactors 1H 2026 release, | Team’s investigation and Integration Artifacts:
Competency and | Job Profile creation through recommended workaround e Package: SAP
Skill Mappings OData Job Profile-Role (https://me.sap.com/notes/375 SuccessFactors
Not Persisted embedded upsert no longer 7347/E), the Job Profile creation Reusable

persists Competency Weights, process in the iFlow has been Artifacts for

Ratings, and Skill Mappings. redesigned into a multi-step Cobrainer
approach. Job Profile creation Integration

Tracked SAP Cases: and attribute mapping API iFlow: Cobrainer
operations are now executed Integration -

* 500804/2026 - Skill Mappings separately to ensure successful Create Job Profile

not persisted via embedded persistence of competency and in SAP

upsert (JobProfile-skillContents) skill data. SuccessFactors

(from version

Rating values not persisted in

roleCompMappings via

embedded upsert (JobProfile-

roleNav)

1.2 | TIH Attribute The SAP SuccessFactors 1H 2026 | Updated the iFlow to remove Updated SAP Cloud
Import File release introduced a new source | the unnecessary field from the Integration Artifacts:
generated by column in the TIH Attribute generated TIH Attribute Import | ¢ Package: SAP
iFlow 'Cobrainer | Import Integration Center file, preventing accidental SuccessFactors
Integration - Definition (ICD). As a result, Skill mapping to the source column Talent Intelligence
Generate SAP imports began failing because the | and restoring successful Skill Hub Integration
SuccessFactors | import file generated by the iFlow | import. with Cobrainer
Attribute Files' contained an additional field. Job Architecture
Causing Import This extra field was inadvertently e iFlow: Cobrainer
Failures Due to mapped to the newly introduced Integration -
the New source source column, causing the Generate SAP
Column in the import process to fail. In previous SuccessFactors
Updated TIH ICD versions, the additional field Attribute Files
Attribute ICD was ighored and did not impact (from version

processing. 1.1.0to 1.1.1)

2 Critical Enhancement

2.1 | Critical The existing iFlow Cobrainer Additional support operations Updated SAP Cloud
Enhancementto | Integration - Check Existence of | have been introduced to the Integration Artifacts:
iFlow SFTP File SAP SuccessFactors SFTP iFlow to allow listing and e Package: SAP
Existence Import Files checks whether deletion of TIH Import files SuccessFactors
Check for TIH generated TIH files are still generated by the Cobrainer Talent Intelligence
Integration presentin the SFTP directory, iFlows from the TIH SFTP Hub Integration
Support indicating that they have not yet directory dedicated to with Cobrainer
Operations been imported and processed by | Cobrainer Integration. These Job Architecture

Integration Center. This check is capabilities are critical to e iFlow: Cobrainer

used as a control mechanism to facilitate troubleshooting, Integration -

halt further processing when testing, and support activities. Check Existence

unprocessed files are detected, of SAP

ensuring data consistency within SuccessFactors

the integration process. SFTP Import Files
(from version
1.1.0to0 1.2.0)
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SAP Cloud Integration Package Version 2.0.1 Delta

DELTA BEFORE AFTER IMPACT NOTES
1 Bug Fix
1.1 | Skills Replication | When the Skills List contains The issue has been resolved. Updated SAP Cloud
— Skills List more than one page (700 skills The iFlow now properly handles | Integration Artifacts:
Pagination per page), an HTTP error is multiple pages from the e Package: SAP
Handling returned by the Skills Replication | Cobrainer API so the Skills SuccessFactors
process. replication process completes Talent Intelligence
successfully. Hub Integration
with Cobrainer
Job Architecture
o iFlow: Get
Cobrainer
Curated Attributes
(from version
1.1.0to 1.1.1)
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SAP Cloud Integration Package Version 2.0 Delta

DELTA BEFORE AFTER IMPACT NOTES

1 Language Support

1.1 | Multiple Only English and German were Multi-language supportis now | Updated SAP Cloud
Language supported. available. The list of supported Integration
support languages in Cobrainer and Artifacts and

Texts for both languages were SAP SuccessFactors, along Cobrainer Control

included in a single import text with their language mappings, is | Room Ul

file per type (one for Attributes configurable in Cobrainer’s

and one for Tags) generated Control Room.

during the integration run.
Attribute and Tag import text
files continue to be generated
separately, as before, but are
now split by language to
ensure the files do not become
too large for import. All
generated files are still
processed by the same SAP
SuccessFactors Integration
Center import job as before.
A disclaimer text can be
customized in the Control
Room. This text is added at the
beginning of the Job Profile
Description whenever a
specific language is marked as
“non-reviewed” in the
configuration, indicating that
the Job Role or Job Level texts
were auto-translated in
Cobrainer.

1.2 | Language Previously, texts for Families, Job SAP SuccessFactors Updated SAP Cloud
Fallback Profiles, and TIH Attributes and Languages configured in Integration
Behavior for Tags were mapped only for Cobrainer’s Control Room that | Artifacts and
Texts English US and German in SAP do not have corresponding Cobrainer Control

SuccessFactors. translations in Cobrainer will Room Ul

now fallback to the configured
When the system language is set | default language. Post-Deployment
to a language other than English Tasks:
or German for which no With the fallback logic in place: | Custom Family
translation exists (for example, e AllJob Profiles, Families, | Replication
English UK), Job Profiles, and Attributes are Message Mappings
Families, and their mapped available in all languages | must be adjusted
Attributes do not appear in the Ul configured in the Control to align with the
at all. This behavioris a Room. updated standard
limitation of SAP e Forlanguages without message mappings.
SuccessFactors Job Profile explicit translations, the
Builder (JPB), even when a texts from the default
*_defaultValue is maintained for language are used.
the corresponding data objects.
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Runtime
Parameter
Configuration

Some runtime parameters were
previously configured and
maintained in SAP Cloud
Integration (SCI) using Value
Mapping artifacts, while others
were managed in the Cobrainer
Control Room.

Runtime parameter
configuration in SAP Cloud
Integration (SCI) has been
migrated to the Cobrainer
Control Room, enabling
centralized management of all
parameters through the Control
Room.

Updated SAP Cloud
Integration
Artifacts and
Cobrainer Control
Room Ul

Value Mapping
(VM) artifacts in
SAP Cloud
Integration are
deprecated and are
no longer used for
runtime parameter
management.

Post-Deployment
Tasks: Runtime
parameters
previously
configured via the
Value Mapping
(VM) need to be
manually migrated
to the Cobrainer
Control Room.

Introduction of
Skills Allowlist
in Skill
Synchronization

Only skills derived from Job
Profiles within Cobrainer’s JSA,
along with any skills added to
Cobrainer’s curated Skills list,
were synchronized to SAP
SuccessFactors

When the feature is enabled via
the checkbox in Cobrainer’s
Control Room, Job Profile skills
are validated against
Cobrainer’s curated Skills list,
which now serves as the Skills
Allowlist. Only matching skills
are synchronized to SAP
SuccessFactors, along with any
skills present in the curated
list but not in the Job Profile.

When the feature is disabled,
the synchronization behavior
remains unchanged from the
previous logic.

Updated SAP Cloud
Integration
Artifacts and
Cobrainer Control
Room Ul

SAP AIR Key
Implementation

The SAP AIR key was not sentin

SAP SuccessFactors OData calls.

The SAP AIR Key is now
included in all OData calls to
SAP SuccessFactors as part of
PartnerEdge compliance.

Updated SAP Cloud
Integration
Artifacts and
Cobrainer Control
Room Ul
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5 TIH Attribute and Tag Import Files
5.1 | TIHImport Filenames of TIH Attribute/Tag The timestamp suffix has been Updated SAP Cloud
Filenames - import files generated by the changed to UTC to align with Integration
Timestamp iFlows were suffixed with a CET the integration execution logs | Artifacts
timestamp. in the Cobrainer Control
Room, making troubleshooting
and error analysis easier.
Example: Example:
TIH_AttributeTags_Import-UPD- | TIH_AttributeTags_Import-
0-20250405081255523.csv UPD-0-
20260112212147568Z.csv
5.2 | TIHImport Empty TIH import files generated | The timestamp suffix has been | Updated SAP Cloud
Filenames - by the iFlows were suffixed with | removed. When there are no Integration
Empty Files a timestamp to avoid errorsin TIH Attributes or Tags to Artifacts
SAP SuccessFactors Integration | synchronize, the generated
Center when no import files are empty file overwrites the
found in the SFTP import existing one in the SFTP
directory due to the absence of processed folder, preventing
new TIH Attributes or Tags to the accumulation of empty
synchronize. As a result, the files.
empty files accumulated in the
SFTP processed folder.
Example: Example:
TIH_Attributes_Import-INS- TIH_Attributes_Import-INS-
EMPTY _20251012212147568.csv | EMPTY.csv
5.3 | TIHImport Files - | If the SAP SuccessFactors With the updated SFTP Receiver | Updated SAP Cloud
Empty Files Integration Center was delayed | adapter, the integration now Integration
in picking up and processing differentiates empty files from Artifacts
Attribute/Tag files, the unprocessed files. When
integration process checked empty files are detected,
whether files still existed in the processing continues to the
import folder to detect such next integration step instead of
delays. When files were found halting. Empty files indicate that
(including EMPTY files), there are no new TIH Attributes
processing was halted due to or Tags to be created or
dependencies requiring all updated, and therefore no
related files to be fully dependencies to consider.
processed before proceeding to
the next integration step.
6 SAP Cloud Integration iFlow Components Upgrade
6.1 | iFlow Groovy With the recent update of the Groovy script steps within the Updated SAP Cloud
Scripts Groovy runtime engine to iFlows have been updated from | Integration
version 4.0.29 in SAP Cloud version 1.1 to version 2.0, Artifacts

Integration (SCI), version 2.0 of
Groovy script steps within the
iFlows became available.

leveraging the enhanced
capabilities of the updated
Groovy runtime engine.

Note: Groovy scripts used in
Message Mappings and those
included in Script Collections
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are currently not upgradeable
and therefore continue to run
on the previous Groovy runtime.
6.2 | OtheriFlow With recent updates to the SAP Updated SCI iFlow Updated SAP Cloud
Components Cloud Integration (SCI), some components (including, HTTP Integration
iFlow components had newer Adapter, SFTP Adapter, and Artifacts
versions available Content Modifier) to their
latest versions, ensuring they
are up-to-date and able to
leverage the enhanced
features of the newer
component versions.
Bug Fixes
7.1 | Job Profile Creating a Job Profile that had Fixed so that the Job Profile is Updated SAP Cloud
Creation been previously deleted now created successfully and Integration
(manually) in SAP correctly associated with the Artifacts
SuccessFactors, but whose existing Role.
corresponding Role still existed,
resulted in an error. An additional validation check
was added to the iFlow. Before
The iFlow originally assumed the creating a Job Profile, the
associated Role did not existand | system now verifies whether the
attempted to create both the Job associated Role already exists.
Profile and Job Role in a single If it does, the iFlow calls the Job
API call, embedding the Role data | Profile creation APl without
within the Job Profile APl schema. | embedding the Role entity data,
When the Role already existed, and insteads maps the new Job
this approach caused the APl call | Profile with the existing Role.
to fail.
7.2 | Job Profile Resynchronizing a Job Profile in Fixed so that the Job Profile is Updated SAP Cloud
Update SAP SuccessFactors that now updated successfully and | Integration
included a new Long Description | the new section is created Artifacts
section configured in the successfully.
Cobrainer Control Room resulted
in an error.
7.3 | Job Profile Deactivating a Job Profile in SAP Fixed so that both the Job Updated SAP Cloud
Deactivation SuccessFactors did not Profile and its associated Role | Integration
deactivate the corresponding are deactivated when a Job Artifacts
Role. Profile is deactivated.
Context: Refer to Technical
Design, Section 5.4 Job Profile
Replication: Deactivation
Handling for Archived Job Roles
orJob Levels
7.4 | Job Profile Reactivating both an inactive Job | Fixed so that the associated Updated SAP Cloud
Reactivation Profile and its associated Role in | Role is activated first, followed | Integration
SAP SuccessFactors in a single by the reactivation of the Job Artifacts
APl request resulted in an error. | Profile, preventing the error
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7.5

Attribute/Tag
Creation Error
Handling

When creating TIH Attribute Text
Files for new attributes, if no
secondary language texts were
retrieved from Cobrainer, no text
files were generated. This
caused errors in the SAP
SuccessFactors Integration
Center import step, as no file
was found in the SFTP import
directory.

Fixed so that in such cases, an
empty file is generated,
ensuring it can be picked up
successfully by the Integration
Center.

Updated SAP Cloud
Integration
Artifacts
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