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1.Introduction

This configuration guide outlines the steps required to set up the integration between SAP
SuccessFactors and Cobrainer’s Job Architecture using SAP BTP Integration Suite. For detailed
information on the solution implementation, please refer to the Technical Design (see

Reference Documents section).
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2. Prerequisites

For a successful integration across all scenarios, the following prerequisites must be met:

e The latest version of BTP’s Integration Suite is installed. The minimum required license is
Standard Edition, as it’s the lowest tier that includes support for JMS queues (see
https://me.sap.com/notes/2903776).

e The SAP Cloud Integration has at least one JMS Queues available.

e Talent Intelligence Hub and Job Profile Builder are enabled and configured in SAP
SuccessFactors.

e SAP SuccessFactors SFTP is provisioned and available for use.

e The SAP SuccessFactors Integration with Cobrainer Integration Packages have been
imported into the SAP Cloud Integration tenant.

e Cobrainer’s APl Endpoints and API Credentials have been received.

3. Intended Audience

e SAP Integration Developer (SAP Cloud Integration/CPI) — Designs and deploys iFlows and
manages connectivity with external systems.

e SAP BTP Security Administrator - Configures trust settings, manages service
authorizations, and handles secure access within SAP BTP.

e SAP SuccessFactors Administrator - Manages system permissions, data models, and
SuccessFactors configurations relevant to the integration.

These stakeholders collaborate to ensure a secure and functional deployment of the
integration solution.
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4. Connectivity Setup

4.1 Connectivity between SAP Cloud Integration and Cobrainer

4.1.1 Create Cobrainer’s Service Key in SAP BTP’s integration-flow Service
Instance

This is used to authenticate Cobrainer using OAuth 2.0 allowing it to trigger the SAP Cloud
Integration iFlows via HTTP. Follow the steps in this SAP documentation to create the Service Key
in the SAP BTP:

https://help.sap.com/docs/cloud-integration/sap-cloud-integration/creating-service-instance-
and-service-key-for-inbound-authentication

New Service Key

Generates crodentiats and binding options that a user can manually supply to a Cloud
Foundry-native application.

Service Key Name: *
[ cobrainer_key |

Configure Binding Parameters: @

( Form

Key Type: ©
[Cernarsecret

External Certificate (onty applicable for Key Type ‘External Certificate’): @

Pin Certificate (onty applicable for Key Type ‘External Certificate): @

Validity in days (only applicable for Key Type ‘Centificate): ®
- 385 +

Key Size (only applicable for Key Type ‘Centificate): @
2048

rmedemials 1
cobrainer_key v
( Form ( JSON )

1- g

2~ "oauth": {

3 "clientid": "sb-
~-fmSsxiyc!b410603",

4 "clientsecret": "cb6a7: TqZ3EKC06
==4u0Zvdb1ATh20Mc=",

5 "url": "https:// a.ondemand.com” ,

6 "createdate": "2024-04-19T11:56:29.596Z",

7 "tokenurl™: “"https:// .hana.ondemand. com/oauth
/token"

8 }

9

Copy JSSON  Download Close
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4.1.2 Create the Security Materials in the SAP Cloud Integration

This is used to authenticate the SAP Cloud Integration when calling Cobrainer’s APIs during iFlow
executions and is configured in the Credential External Parameter of the Cobrainer API iFlows.

Choose one of the following authentication options:

4.1.2.1 Amazon Cognito User Pool Authentication

This is the more recommended and more secure form of authentication. The Client Id and API

User Credentials are provided by Cobrainer during onboarding.

Overview / Manage Security Material

e

Security Material (13) Filter by Name or Deployed By Q Create v Upload v C %
Name Type Status Deployed By Deployed On Actions
| cobrainerAPIClientld_sap-integration Secure Parameter Deployed Jun 16, 2025, 21:29:03 Va @l
| cobrainerAPIUser_sap-integration User Credentials Deployed Jun 16, 2025, 21:28:40 V4 ]ﬁ[l
4.1.2.2 API Key Authentication
The API Key is provided by Cobrainer during onboarding.
Overview / Manage Security Material
Security Material (10) Filter by Name or Deployed By Q Create v Upload v (C
Name Type Status Deployed By Deployed On
cobrainerAPIKey_sap-integration Secure Parameter Deployed " Oct 15, 2024, 15:31:29 7z 0
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4.2 Connectivity between SA

P Cloud Integration and SFTP Server

The default authentication method provided by SAP SuccessFactors is username/password. For
a more secured connectivity, SSH communication is recommended.

4.2.1

[SAP Cloud Integration] Generate the successfactorsSFTP SSH Key in Manage Keystore

NOTE: Applicable if the Preferred SFTP Authentication Mode is ‘Public Key’ or ‘Dual’.

Follow the steps in SAP Note https://me.sap.com/notes/2653173 to create the SuccessFactors

SSH Key in the SAP Cloud Integratio

n and request the import of the Public Key to SAP.

General Fingerprints Administration
Alias: Keystore:
successfactorssftp_sandcat system
Type: Owner:
Key Pair Tenant Administrator
Version: Serial Number:
1 0x
Subject DN:
CN=SF( ,C=DE
Issuer DN:
CN=SF ,C=DE
Key Type: Key Size: Signature Algorithm:
RSA 2048 SHA512withRSA
Valid From: Valid Until:

Jun 10, 2025, 00:00:00

4.2.2

4.2.2.1 Create User Credential ‘succe

Jun 10, 2035, 23:59:59

[SAP Cloud Integration] Manage Security Material

ssfactorsSFTP’

NOTE: Applicable if the preferred SFTP Authentication Mode is User/Password or Dual.

The SFTP credentials are provided by SAP as part of the SuccessFactors Tenant onboarding (if
not please request by raising a ticket to SAP, see SAP Note
https://me.sap.com/notes/2278826):

Edit User Credentials

Name:*
Description
User Credentials

Type:*

* | sF

Deploy Cancel

4.2.2.2 Add the SuccessFactors SFTP host key to known.hosts
Follow the steps in SAP Note https://me.sap.com/notes/2700759

@A cobrainer
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4.3 Connectivity between SAP Cloud Integration and SAP
SuccessFactors

4.3.1 [SAP SuccessFactors] Create SAP Cloud Integration Technical User
4.3.1.1 Create Service User in Import Employee Data Tool
The Username/UserlD must match the Common Name specified in the Key Pair in SAP Cloud

Integration. Replace the placeholder email address in the CSV import file with an actual email
address, then save the updated data to a CSV/file.

STATUS;USERID;USERNAME;FIRSTNAME;NICKNAME; MI;LASTNAME;SUFFIX; TITLE;GENDER;EMAIL;MANAGER;HR;DEPARTMENT;JOBCODE;DIVISION;LO
CATION;TIMEZONE;HIREDATE;EMPID;BIZ_PHONE;FAX:ADDR1;ADDR2;CITY;STATE;ZIP;COUNTRY;REVIEW_FREQ;LAST_REVIEW_DATE;MATRIX_MANA
GER;DEFAULT_LOCALE;PROXY;seatingChart;CUSTOMO1;CUSTOMO02;CUSTOMO3;CUSTOMO4;CUSTOMO5;CUSTOMO6;CUSTOMO7;CUSTOMOS;CUSTOM
09;CUSTOM10;CUSTOM11;CUSTOM12;CUSTOM13;CUSTOM14;CUSTOM15;ASSIGNMENTUUID; DISPLAYNAME;PERSON_ID_EXTERNAL;ASSIGNMENT_
ID_EXTERNAL

STATUS;USERID;Username;First Name;Nickname;Middle Name;Last Name;Suffix;Title;Gender;Email;Manager;Human Resource;Department;lob
Code;Division;Location;Time Zone;Hire Date;Employee Id;Business Phone;Business Fax;Address Line 1;Address Line
2;(ity;State;ZIP;Country;Review Frequency;Last Review Date;Matrix Manager;Default Locale;Proxy;null;Customizable Field 1;Customizable Field
2;Customizable Field 3;Customizable Field 4;Customizable Field 5;Customizable Field 6;Customizable Field 7;Customizable Field 8;Customizable
Field 9;Customizable Field 10;Customizable Field 11;Customizable Field 12;Customizable Field 13;Customizable Field 14;Customizable Field
15;Assignment UUID;Display Name;PERSON_ID_EXTERNAL;Assignment D

active;svc_sapepi;sve_sapcpi;SAPCPI;;,AP;s sve_sapepi@noemail. comNO_MANAGER;NO_HR en_US;

Import the CSVfile in the Import Employee Data Tool:

impont Employee Data Customer Community | Admin Resources
mport Data

A 105 such as User 1Ds, Employee 105 and 50 on, that begin with *0", are truncated when imported using Microsoft Excel. For example, the User 1D 00123
would be truncated to 123, by default when the CSV file is opened using Microsoft Excel. To avoid this truncation and to preserve the 1D values as
Intended, use the process as defined in KBA-2087490

*  Unicode (UTF-8)
*  English US (English US

MM/daYYYY

BacktoAdmin  Scheduled Job Manager  Validate Import File Data m

4.3.1.2 Add the following Permissions to the Technical User’s Permission Role/Group

W Admin Center v

Admin Center / Manage Permission Roles / View Role for SFAPI_Cobrainer

View SFAPI_Cobrainer

User Type: Status: RBP-Only: Last Modified: Last Modified By:
Employee Active No Apr 11, 2025 Aanya Singh
Permissions Assignments

%=Access period can be defined at the granting rule level. T=Target needs to be defined. #=Target criteria need to be defined.
User Permissions
Miscellaneous Permissions

¢ Talent Pool #
* Object-Level Permissions View Current
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Administrator Permissions
Admin Center Permissions

« Read Execution Manager Events
« Read Execution Manager Event Payload or Event Report

Manage Integration Tools

» Access to OData AP Metadata Refresh and Export
o Access to OData API Data Dictionary

Manage Job & Skill Profile Visibility

« Job Profile #
« Object-Level Permissions View | Edit | Import | Export

Metadata Framework

* Admin access to MDF OData AP!I

4.3.2 [SAP Cloud Integration] Create ‘successfactorsoauth’ Key Pair in Manage Keystore

Follow the steps in SAP Note https://me.sap.com/notes/0003043427 to create the
SuccessFactors Key Pair and the Security Material in the SAP Cloud Integration.

Create Key Pair
Abas. * successfactorscauth
Key Type:*  RSA v
Key Size: * 2048
Signature Algorithen: SHAS12/RSA v
Common Name (Cn) | sve_sapepl | ——  BRIIEEIa[el0] e N oI-R g5

= Technical User

Organizational Unit

Name/ID created in
Organization (O) SAP SuccessFactors

Locason (L)

Country/Region (C).* DE

valid From:»  Apr 3, 2024 0
vaid Until: » Apr 3, 2026 50
Create Cancel
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Integration Suite

> Home Overview / Manage Keystore /
@ Discover >
- successfactorsoauth Rename | | Update _ || Download _ | | Delete
& Design > Keystore: system
B Test > Cenification Path General  Fingerprints  Administration
4% Configue >
sve_sapepl Alas Keystore:
d Moshor > system
@ Engage Type Owner.
Inspect Key Pair Tenant Administrator
() Monetize Version Serial Number
1
© Settings >
Subject DN
CN=sve_sapepi,C=DE
Issuer DN
CNesve_sapepi,C=DE
Key Type: Key Size Signature Algorithm:
RSA 2048 SHAS12withRSA
Valid From Valid Untid
Jan 29, 2024, 00:00:00 Jan 29, 2026, 23:59:59
Fingerprints
SHA-1
66: 3:8C:3E
SHA-256:
09:7F:61 4A
SHA-512
OEB9:ED: LA7:DE:
AS5:54:54:
Overview / Manage Keystore
Current Backup New SAP Keys SAP Key History B?,’!?Te, 7777777777777777777777777777
Update
Entries (8) Filter by Alias or DN Q | Create v | Update Signing Response | C %
Update SSH Key -
Alias Type Valid Until »s‘«:uon
Update RSA Key
successfactorsoauth Key Pair Apr 03, 2026, 23:59:59 | | Download Certificate ] see
Subject DN: CN=svc_sapcpi,C=DE Download Certificate Chain
Issuer DN: CN=svc_sapcpi,C=DE Download Public OpenSSH Key
sap_baltimore cybertrust root §
8 SF- R4 Certificate May 13, 2025, 01:59:00 | pownload Root Certificate
Subject DN: CN=Baltimore CyberTrust Root,0U=CyberTrust,0=Baltimore C=IE Download Signing Request
Issuer DN: CN=Baltimore CyberTrust Root,OU=CyberTrust,O=Baltimore,C=IE Delete

~ sap digicert global ca g2

~——isoan

Aocm A4 AAAA < sAnAn

AT AR AR T A A TRATAN

4.3.3
Applications

Admin Center ~

Back to Admin Tools

Manage OAuth2 Client Applications

Application Name Application URL

sap-btp-is https:/i

@A cobrainer

[SAP SuccessFactors] Create OAuth2 Client application in Manage OAuth2 Client

Search for actions or people

) Register Client Application

Items per page |10 v Page| 1 |of1

Date Added Actions
Disable Delete

2024-04-19 14:06:42.644 View Edit

.Y, SuccessFactors



CADA g 3] (
A Admin Center ~ Search for actions or peopie Q (] Q [a)
—

Back to Admin Tools

X

T,

Ie
C

Manage OAuth2 Client Applications

View an existing OAuth Chent Application
Company <5

Application Name  sap.bep-is

Description
APl Key  NjQwh s2g ) .
This API Key is auto-
ication URL < M
hop s oy generated upon Save
Bind to Users
User IDs
T
X508 Coniicase MIK NVBAYTAMRFMARMw
EQ TIZMOCxOTINTK1
owv wpgEIMALGCSaG
S IMR2EWHJs2uV
ot DSYXA2P
(4] NovBwsa
U PKmNZ2INN
! DYopuyt
San AEWDQYJ
Kol Dd00T 4k X mS
X OrbBC2y
wY/ OvgmD4egy
Xt BCaLYz
+6x YOXECZVmD

4.3.4 [SAP Cloud Integration] Manage Security Materials

4.3.4.1 Create OAuth2 SAML Bearer Assertion (SuccessFactors) ‘successfactorsOAuth'in Manage
Security Material

Create OAuth2 SAML Bearer Assertion

Name:* successfactorsOAuth_TIH This is auto-

generated APl Key in

Description:
SAP SuccessFactors

Audience:* = wwav.successfactors.com /

| Client Key: * 7 |

| Token Service URL:* | https://api iccessfactors.eu/oauth/token |
Target System Type:* = SuccessFactors \ v
Company ID:* | S APl base endpoint

URL + /oauth/token
User ID Key Pair Common Name (CN) o

Key Pair Alias: * | successfactorsoauth |

This Key Pair Alias /

. . Deplo Cancel
previously created in

the Manage Keystore
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5. SuccessFactors Configurations

5.1 Manage Talent Intelligence Hub
5.1.1 OPTIONAL Tags
5.1.1.1 Tag Cobrainer Library

Cobrainer Library Tag is optional. When configured, it is used to filter all Cobrainer Attributes.

w Admin Center v Search for actions or people Q (? 6 K2 Do 9

Attributes Attribute Types Behaviors Proficiency Settings v Portfolio Settings

Tags

Status: Attributes: External Code: Tag ID
Search Q All v Select (sl Select Select

B Adapt Filters (1)

V:] Name Status Associated Attributes External Code ID I
M Marhinal aarning Artivia EIS ~hr B27AA
Tags / Create Tag
Create Tag
Details
Name:* Code: *
Cobrainer Library Cobrainer Library
Description Status: *
®) Active Inactive

5.1.1.2 Skill Type Tags: cbr_hard and cbr_soft

When configured, the Skills Attributes are automatically tagged with either Hard or Soft during
the integration run based on the Skill Type assignments in Cobrainer.

Tags / Create Tag
Create Tag
Details
ame:* Code: *
Hard Skills cbr_hard

Descriptior Status: *

scription for the tag ®) Active Inactive
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Tags / Create Tag

Create Tag
Details
Name:* Code:*
Soft Skills cbr_soft
Description Status: *

Enter a description for the tag Active () Inactive

5.1.2 Verify that the Proficiency Level assigned to the Attribute Type “Skill” consists of five
levels.

(]
w Admin Center v Search for actions or people Q (? 6 Y/ o e

Attributes | Attribute Types Behaviors Tags Proficiency Settings v Portfolio Settings

.
Attribute Types 2 x
Skill Change Status
Skill X Q General Information Proficiency Levels
Status:
All v
Singular:
Created Date: Skill
Select =] Plural:
Skill
Modified Date:
Description:
Select =] skl
@ Adapt Filters (2) ‘ Status: External Code:
Active SKILL
~
Attributes: ID:
‘ 1373 2
Attribute Types (1) Create  e»e
Created Date:
() Name Aug 16, 2022

Modified Date:
Aug 16, 2023

Status: Active
Attributes: 1373

w Admin Center v Search for action.
¢ h\——

Attribute Types / Edit Attribute Type Details

Edit Attribute Type Details

Details
Name (Singular): * Status:*
Skill (@ Active () Inactive
Name (Plural): * ® Proficiency Level Scale:
Skill [ Proficiency Level Scale v l
Description:
Skill
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w Admin Center v Search for actions or people Q (‘? 63 K2 Qo e

Attributes Attribute Types Behaviors Tags Proficiency Settings v Portfolio Settings

‘l Rating Scale ”

Rating Scale

‘ Rating History ‘

Status: Attribute Types: Number of Levels:
Search Q All v Select [w) Select v

@ Adapt Filters (1)

~
Rating Scale (2) Create 11 e

\:I Name Status Associated Attribute Types Number of Levels

() Languague Active 1 6

q Proficiency Level Sc... | Active 2 E

5.2 Job Profile Template

5.2.1 Create a Temporary Job Family

Go to Manage Job Profile Contents and create a new Family ‘TEMP_COBRAINER’. This will be
temporary as it is required when creating a new Job Profile Template. This can be deleted after
the FIRST Integration Run.

Back to: Admin Center

Manage Job Profile Content

From here you can view your job profile content and then manage it. Add, delete, inactivate or modify from here. Choose your Content Type first and then
filter or search.

| ‘Set Up Families and Roles v ‘ |

Families Roles

o

22 Families © Add Families from Successstor

Delete US English v ‘
Family Name Roles Status GUID Actions

T R VN, _ PSS -

Back to: Admin Center
Create New Content (Family)

Create new content (Family) that can be used for job profiles.

* Family Name | TEMP_COBRAINER o

0 Family Skills 0 Family Competencies

Skills mapped here are automatically applied to all Roles assigned to this Family.

Map Skills

@A cobrainer .Y, SuccessFactors



5.2.2 Create a new Job Profile Template

Go to Manage Job Profile Template and create a new custom template named Cobrainer.
Since Job Families is a required field, select the new temporary familiy ‘TEMP_COBRAINER’
created in the previous step to enable saving the template. This assighment can be removed after
the first replication run, as the newly created Job Families will be automatically assigned to this
template.

Back to: Admin Center
Edit Job Description Template
Step 1: Set up your template

Name your template and attach it to Job Families that should be associated with this template.

* Template Name Cobrainer v ]

Engineering 2; Engineering

* Job Families

Cancel m

-—— N
Edit Job Families

13 selected

23 job families

Sustainable Manufacturing and (1] Healthcare IT Support and

Packaging Operations

¥ TEMP_COBRAINER Executive Management and

() Test Length/1Data Science Al, Leadership

Controlling, Human Resources, Sustainable Manufacturing and

Information technology, Packaging

Regulatory Affairs and Regulatory Affairs and

Compliance, Executive Compliance

Cancel

Remove any default sections from the template that are not required. Then, add the sections
listed below. Be sure to note the section IDs, as they must be specified in the Cobrainer Control
Room configuration (see Unit 7 of this guide).

Ensure that the Section Headers are translated to ALL languages applicable. Since language
fallback is not currently supported in JPB, it is recommended to use English text for all other
languages where the translation is not provided.

Section Section DE Section Type Display Options
Description Beschreibung LONGDESCRIPTION | Required Section

Show in Job Requisition
Tasks Arbeitsweise LONGDESCRIPTION | Show in Job Requisition
Work Mode Wichtige Interaktionen LONGDESCRIPTION | Show in Job Requisition
Interactions Aufgaben LONGDESCRIPTION | Show in Job Requisition
Qualifications Qualifikationen LONGDESCRIPTION | Show in Job Requisition
Competencies Kompetenzen COMPETENCY Show in Job Requisition
Skills Skills SKILL Show in Job Requisition

@A cobrainer
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Back to: Admin Center
Edit Job Description Template
Step 2: Design your template
Define which content should be used when writing job description.

Template: Cobrainer

Job Familles: Engineering 2; Engineering Long Description

- DISPLAY OPTIONS
Job Title Make this a required section
Section visible to Admins onty
Show in Job Requisition

Show in external posting

Description g Show in intemnal posting
This is what your content will look like TITLE STYLE

This modifies the section title appearance.
Tasks

' . : FontSize 16 v [B| 7 U
This is what your content will look like

Heading Level H2 -~
Work Mode

This is what your content will look like

Section ID: 1446887452525
Section Type: LONGDESCRIPTION

Interactions
This is what your content will look like

Delete Section
Qualifications

This is what your content will Look like

Competencies
This is what your content will look like

Skills

This is what your content will look like

Cancel Back m

To retrieve the Job Profile Template ID, go to Manage Data, search for “Job Template” and
“Cobrainer”. Note the GUID value, as it must be specified in the Cloud Integration’s Value
Mapping Configuration.

Back to: Admin Center

Manage Data

Search Include Inactive Records

Job Template Vv | Cobrainer (1038546) v No v

Job Template: Cobrainer (1038546)

Template Name * Cobrainer &

header
footer

Status * Active

GUID * 1038546

subModule
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5.3 Configure Object Definitions

Go to Configure Object Definitions, add custom Cobrainer fields in the following entities:

A. Role and Job Profile: cust_cbrJobProfileld

Object Definition: Role (RoleEntity)

Code * RoleEntity (®
Effective Dating * None (®
AP Visibility Editable ®
Status * Active @
MDF Version History No ®
Default Screen ®
Label ®
Description ®
API Sub Version vio ®
Subject User Field ®
Workflow Routing ®
Pending Data No ®
Todo Category Generic Object Change Requests (D
Object Category Uncategorized
Fields
Name Database Field Name Maximum Length Data Type (21) More
mdfSystemVersionld versionld 255 Number Details
mdfSystemOptimisticLockld optimisticLockld 255 Number Details
mdfSystemOptimisticLockUUID  optimisticLockUUID 255 String Details
cust_cbrJobProfileld customFields.customField1l 128 String Details
Object Definition: Job Profile (JobProfile) Take Action
Code * JobProfile @
Effective Dating * None ®
AP| Visibility Editable ®
Status * Active D
MDF Version History No ®
Default Screen ®
Label ®
Description @
AP| Sub Version vio @
Subject User Field ®
Workflow Routing (0]
Pending Data No ®
Todo Category Generic Object Change Requests (3
Object Category Uncategorized
Fields
Name Database Field Name Maximum Length Data Type (21) More
mdfSystemRecordStatus recordStatusStr 255 Enum Details
mdfSystemVersionld versionid 255 Number Details
mdfSystemOptimisticLockld optimisticLockld 255 Number Details
mdfSystemOptimisticLockUUID optimisticLockUUID 255 String Details
| cust_corJobProfiteid customFields.customField1 128 String Details |

@A cobrainer
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A. Family: cust_cbrJobFamilyld

Object Definition: Family (FamilyEntity)

Code * FamilyEntity

Effective Dating * None (@

AP Visibility Editable ®

Status * Active ®

MDF Version History No (®

Default Screen ®

Label ®

Description ®

API Sub Version vio ®

Subject User Field ®

Workflow Routing ®

Pending Data No ®

Todo Category Generic Object Change Requests (%)

Object Category Uncategorized

Fields

Name Database Field Name Maximum Length Data Type (21) More
mdfSystemObjectType objectType 255 String Details
mdfSystemProxyUser proxyUser 255 String Details
mdfSystemRecordStatus recordStatusStr 255 Enum Details
mdfSystemVersionld versionld 255 Number Details
mdfSystemOptimisticLockld optimisticLockld 255 Number Details
mdfSystemOptimisticLockUUID optimisticLockUUID 255 String Details
cust_cbrJobFamilyld customFields.customField1l 128 String Details

5.3.1 Refresh Metadata

Go to OData APl Metadata Refresh and Export, and refresh the cache:

w Admin Center v

Back to Admin Tools

Admin Center

OData API Metadata Refresh And Export

Refresh Metadata

Cache: Refresh

Export Metadata to File: Export
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5.4 Manage Languages [new in version 2]

Go to Manage Languages and note the list of languages (Locale) enabled in the SAP
SuccessFactors tenant. These languages must be mapped, when applicable, in the
Cobrainer Control Room configuration (see Section 7.5).

= E A! ':' SuccessFactors  Admin Center Search for actions or people Qa B e 0 e
Admin Center / Manage Languages
Manage Languages
On this page, you can manage built-in system languages for your organization, download default labels to create and enable custom ions, use debugging tools to Ul label issues, and leverage Al translation to build your own

language pack for use after review and approval.

Built-In Locales Settings
Locale List

Locale Locale Code Custom Translation Actions

Dansk (Danish) da_DK Actions v
Deutsch (German) de_DE Actions v
English UK (English UK) en_GB Actions v
English US (English US) en_US Actions v
Espaiol (Spanish) es_ES Actions v
Frangais (French) fr_FR Actions v
Frangais canadien (Canadian French) fr_CA Actions v
Italiano (italian) T Actions v
Nederlands (Dutch) n_NL Actions v
Norsk bokmal (Norwegian Bokmal) nb_NO Actions v
Portugués (Portuguese) pt_PT Actions v
Portugués do Brasil (Brazilian Portuguese) pt_BR Actions v
Suomi (Finnish) fi_FI Actions v
Svenska (Swedish) sv_SE Actions v
Pycckuii (Russian) ru_RU Actions v
4 (Arabic) ar_SA Actions v
8201 (Korean) ko_KR Actions v
H74E (Japanese) ja_JP Actions v
E{AFX (Simplified Chinese) zh_CN Actions v
SH8hZ (Traditional Chinese) zh_TW Actions v

@A cobrainer .Y, SuccessFactors



5.5 SFTP Directory Setup

Ensure the following SFTP directories are created if they do not already exist.

Note: You may choose different directory names or structures based on your organization’s
preferences or requirements. Just ensure the correct paths are reflected in SAP SuccessFactors
Integration Center Setup and in Cobrainer Control Room Configuration.

For SAP SuccessFactors—-delivered SFTP, where the main folder structure is recommended to
remain unchanged, create the required directories within the main folder /incoming/. Ensure
that all directory references in this guide are updated accordingly.

SFTP Directory Description
/IntegrationCenter/TIH/CPI/Inbound Directory where SAP SuccessFactors Talent Intelligence Hub
export files are dropped for consumption by the Integration
Flows.
/IntegrationCenter/TIH/Inbound Directory where Talent Intelligence Hub import files are

generated by the Integration Scenarios. These files are then
picked up by SAP SuccessFactors Integration Center as import
files for Talent Intelligence Hub Attributes.

/IntegrationCenter/TIH/Inbound/Processed | Directory where all processed files are moved by SAP
SuccessFactors Integration Center after successful handling.
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5.6 Integration Center Setup

Download the pre-delivered integration definitions provided by Cobrainer (see Reference
Documents section). These can be directly imported into the Integration Center and configured
as needed.

IMPORTANT:

e  SAP recommends performing scheduling using an SAP SuccessFactors Admin User
not tied to an employee, see SAP Note
https://userapps.support.sap.com/sap/support/knowledge/en/2592707.

e Asof 1H 2026 Release, make sure that the admin user executing the Integration
Center jobs has the two permissions below assigned. Both are located under Manage
Talent Intelligence Hub Settings category in Role-Based Permissions:

o View Manage Talent Intelligence Hub Settings
o Import/Export Talent Intelligence Hub and Growth Portfolio Data

1 Basic i ° Add 3 Preview

2. Add Permissions

Specify what pel ns users of this role should have

talent intelligence hub X Q

Sort by Ascend| i i
. Sortby Ascending Manage Talent Intelligence Hub Settings

K=Access period can be defined at the granting rule level. =Target needs to be defined. #=Target criteria need to be defined
User Permissions
[/] Select All
Talent Intelligence Hub
[7) View Manage Talent Intelligence Hub Settings
Administrator Permissions
/) Import/Export Talent Intelligence Hub and Growth Portfolio Data

Manage System Properties [7) Enable Growth Portfalio

M Talent Intell Hub Setti..
anage Toem e ence osem. [v] Change Proficiency Level Scale

|v| Growth Portfolio Rating Precedence

Sequence Integration Definition
1 [1 Cobrainer Integration] EXPORT-1-TIH_Attributes
2 [1 Cobrainer Integration] EXPORT-2-TIH_AttributeTags
3 [1 Cobrainer Integration] EXPORT-3-TIH_AttributeTexts
4 [1 Cobrainer Integration] EXPORT-4-TIH_Tags
5 [1 Cobrainer Integration] EXPORT-5-TIH_TagTexts
6 [3.1 Cobrainer Integration] IMPORT-1-TIH_Competencies
7 [3.1 Cobrainer Integration] IMPORT-2-TIH_CompetencyTags
8 [3.1 Cobrainer Integration] IMPORT-3-TIH_CompetencyTexts
9 [3.1 Cobrainer Integration] IMPORT-4-TIH_Tags
10 [3.1 Cobrainer Integration] IMPORT-5-TIH_TagTexts
11 [3.2 Cobrainer Integration] EXPORT-1-TIH_Competencies
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12 [3.2 Cobrainer Integration] EXPORT-2-TIH_CompetencyTags
13 [3.2 Cobrainer Integration] EXPORT-3-TIH_CompetencyTexts
14 [3.2 Cobrainer Integration] EXPORT-4-TIH_Tags

15 [3.2 Cobrainer Integration] EXPORT-5-TIH_TagTexts

16 [4.1 Cobrainer Integration] IMPORT-1-TIH_Skills

17 [4.1 Cobrainer Integration] IMPORT-2-TIH_SkillTags

18 [4.1 Cobrainer Integration] IMPORT-3-TIH_SkillTexts

19 [4.2 Cobrainer Integration] EXPORT-1-TIH_Skills

20 [4.2 Cobrainer Integration] EXPORT-2-TIH_SkillTags

21 [4.2 Cobrainer Integration] EXPORT-3-TIH_SkillTexts

Specify the SFTP Destination details for all Export Files.

Back to Admin Center /

Integration Center - [Cobrainer Integration] 1-TIH_Attributes_Export - Version 3

'
@ Options Configure Fields @ Destination Settings Scheduling @ Review and Run

®) Single Destination

SFTP Server Host Address: *

File Name and Folder Settings

pro u ( J File N

ame Prefix:*  TIH_Attributes_Export
PO Date Suffix Format:  None v
Authentication Type Basic Authentication v E
’ File Extension:  csv v
SFTP User Name:* | SF o File Folder:* /i enter/TIH/CP °
L L T Jeesesmmes——— °
Specify the SFTP Source Details for all the Import Files generated by the SAP Cloud
Integration.
Back to Admin Center /
Integration Center - [4.1 Cobrainer Integration] IMPORT-1-TIH_Skills - Version 2
@
options \! Configure Fields Source Settings Scheduling Review and Run
File Server Settings File Name and Folder Settings
SFTP Server Host Address: *  sftp8 (] File Name Prefix:* ~ TIH_Attributes_Import*
Port 22 Date Suffix Format None v
Authentication Type: Basic Authentication v File Extension:  csv v
SFTP User Name:*  sfcp ([ ) File Folder:* /IntegrationCenter/TIH/Inbound [ ]
SFETP Password:*  sssssssssssssssssssssssssssssssssses . Processing Folder: ionCenter/TIH/Inb rocessed .

Schedule the Exports to run nightly (use the Integration Center Scheduler document provided by
Cobrainer, see Reference Documents section). The Imports should be scheduled to run
immediately after the successful completion of the Competencies Replication and Skills
Replication scenarios. This should be followed immediately by the Exports to refresh the TIH
base data in the SFTP. Alternatively, Imports and Exports can also be run manually on-demand
if errors occur in the automated process.
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6. Integration Scenarios Configuration

6.1 SAP Cloud Integration iFlow Configuration

Configure all the mandatory external parameters of the iFlows as indicated below before
deploying all artefacts.

6.1.1 Package Cobrainer Reusable Artifacts for SAP SuccessFactors Integration

6.1.1.1 Get Cobrainer API Details

Change the Cobrainer APl Endpoint Base URL — Configuration to:
https://integration-api.int.cobrainer.cloud/v3/configurations/sap-sync/

Configure "Get Cobrainer API Details"

Receiver More

Type:  All Parameters

Cobrainer API Endpoint - GraphQL:  https://api.be.cobrainer.cloud/graphql

Cobrainer API Endpoint - Token:  https://cognito-idp.eu-central-1.amazonaws.com/

Cobrainer API Endpoint Base URL:  https://api.be.cobrainer.cloud

Cobrainer API Endpoint Base URL - Configurat...: https:/integration-api.int.cobrainer.cloud/JE/configurations/sap-sync/ [ ]

Transaction Handling: ~ Not Required

6.1.1.2 Get Cobrainer Integration Message Logs

Configure "Get Cobrainer Integration Message Logs"

Sender More

Sender: IS v
! Adapter Type:  HTTPS v
Connection
| User Role: ESBMessaging.send [ Select ®
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6.1.2 Package SAP SuccessFactors Talent Intelligence Hub Integration with Cobrainer Job
Architecture

6.71.2.1 Cobrainer Integration - Check Existence of SAP SuccessFactors SFTP Import Files

r
Configure "Cobrainer Integration - Check Existence of SAP SuccessFactors SFTP Import Files"

Sender:  Cobrainer v
Adapter Type:  HTTPS v
Connection
User Role: ESBMessaging.send [ ] Select ®

6.1.2.2 Replicate Cobrainer Competencies into TIH

i
Configure "Replicate Cobrainer Competencies into SAP SuccessFactors Talent Intelligence Hub"

Sender:  Cobrainer v
Adapter Type:  HTTPS v
Connection
User Role: ESBMessaging.send [ ] Select ®

6.1.2.3 Replicate Cobrainer Job Families or Cluster into SAP SuccessFactors

[ 4
Configure "Replicate Cobrainer Job Families or Clusters into SAP SuccessFactors"

{ Sender:  Cobrainer v
Adapter Type:  HTTPS v
Connection
[ User Role:  ESBMessaging.send [ Select ®

6.1.2.4 Replicate Cobrainer Job Profiles to SAP SuccessFactors

Configure "Replicate Cobrainer Job Profiles into SAP SuccessFactors"

Sender More

¢ Sender:  Cobrainer v
Adapter Type:  HTTPS v
Connection
| User Role: ESBMessaging.send [ ] Select ®

@A cobrainer .Y, SuccessFactors



6.1.2.5 Replication Cobrainer Skills into SAP SuccessFactors

r
Configure "Replicate Cobrainer Skills into SAP SuccessFactors Talent Intelligence Hub"

Sender:  Cobrainer v
Adapter Type:  HTTPS v
Connection
User Role:  ESBMessaging.send () Select ®
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6.2 Deploy the Artifacts

Packages:
e SAP SuccessFactors Talent Intelligence Hub Integration with Cobrainer Job Architecture
e Cobrainer Reusable Artifacts for SAP SuccessFactors Integration
e SAP SuccessFactors Learning Integration with Cobrainer Talent

Where Used

Scenario
4

S Scenario 2 , Replicate
/ Replicate Sk Job
FReplicate P

FReplicate ’
JobFamil Competen Profile

y cles Sl and Attr

Mapping
s

Package Artifact

Cobrainer Integration - Check Existence of SAP
SuccessFactors SFTP Import Files Checks if TIH Import Files ~ ~
exists in SFTP Directory

Cobrainer Integration - Create SAP SuccessFactors New
Attributes ~
Generates New Attributes Import files in an SFTP directory

Cobrainer Integration - Create SAP SuccessFactors New Tags
Generates New Tag Import files in an SFTP directory ~

Cobrainer Integration - Generate SAP SuccessFactors Attribute
Files

Generates Attribute Import files in an SFTP directory for import
into SAP SuccessFactors TIH via the Integration Center

Cobrainer Integration - Generate SAP SuccessFactors Tag

Files N N

Generates Tag Import files in an SFTP directory for import into
SAP SAP SuccessFactors TIH via the Integration Center

SIS e ER Cobrainer Integration - Get SAP SuccessFactors Attributes
Talent Retrieves SAP SuccessFactors TIH Attribute files from an SFTP

WEIVEI TN directory and imports them into Global Variables, serving as v v v
INECICUCHRUIUNN reference data for the replication process

Cobrainer Job Cobrainer Integration - Get SAP SuccessFactors Tags
Architecture Retrieves SAP SuccessFactors Talent Intelligence Hub Tag files
(version 2.0.0) from an SFTP directory and imports them into Global Variables N N
in the SAP Cloud Integration, serving as reference data for the
replication process

Cobrainer Integration - Update SAP SuccessFactors Talent
Intelligence Hub Attribute Texts ~
Generates Attribute Texts Import files in an SFTP directory

Cobrainer Integration - Update SAP SuccessFactors Tag Texts N
Generates Tag Texts Import files in an SFTP directory

Get Cobrainer Attribute Texts N N
Retreives Cobrainer Attribute Texts

Get Cobrainer Job Profiles within a Job Architecture
Retrieves Cobrainer Job Roles or Levels within a Job ~ ~ ~
Architecture

Message Mapping - Cobrainer Job Architecture Family To SAP
SuccessFactors Job Family Create N
Maps Cobrainer Job Family/lob Cluster entity to SAP
SuccessFactors Family entity for creates
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Package

SAP
SuccessFactors
Talent
Intelligence Hub
Integration with
Cobrainer Job
Architecture
(version 2.0.0)

SAP
SuccessFactors
Reusable Artifacts
for Cobrainer
Integration
(version 2.0.0)

Where Used

Scenario | Scenario , Scenario 4
Scenario .
, 7 2 Replicate Job
Artifact ’ ) 3 y
Replicate | Replicate ; Profile and
j FReplicate
JobFamil | Compete . Attr
. Skills .
J4 neies Mappings
Message Mapping - Cobrainer Job Architecture Family To SAP
SuccessFactors Job Family Upsert J
Maps Cobrainer Job Family/Job Cluster entity to SAP
SuccessFactors Family entity for updates
Message Mapping - Cobrainer Job Profile To SAP
SuccessFactors Job Profile Create N
Maps Cobrainer JobProfile entity to SAP SuccessFactors
JobProfile entity for creation
Message Mapping - Cobrainer Job Profile To SAP
SuccessFactors Job Profile Update N

Maps Cobrainer JobProfile entity to SAP SuccessFactors
JobProfile entity for updates

Replicate Cobrainer Competencies into SAP SuccessFactors
Talent Intelligence Hub

Outputs TIH Attribute and Tag files into an SFTP directory,
replicating Cobrainer Competencies within a Job Architecture

Replicate Cobrainer Job Families into SAP SuccessFactors
Creates/updates JobFamily entities in SAP SuccessFactors
based on Cobrainer Job Families or Job Clusters within a Job
Architecture

Replicate Cobrainer Job Profiles into SAP SuccessFactors
Synchronizes JobProfile and Role entities in SAP SF with
verified Cobrainer Job Roles or Job Levels

Replicate Cobrainer Skills into SAP SuccessFactors Talent
Intelligence Hub

Outputs SAP SuccessFactors Talent Intelligence Hub Attribute
files to an SFTP directory, replicating Cobrainer Skills within a
lob Architecture and/or Curated Skills List

DEPRECATED_Value Mapping - Cobrainer Integration - SAP
SuccessFactors Configuration

DEPRECATED_Value Mapping - Cobrainer Proficiency to SAP
SuccessFactors Proficiency

Cobrainer Control Room

[new in version 2] These Value Mappings are
deprecated. Configurations are now done in

Cobrainer Integration - Create Job Family in SAP
SuccessFactors

Creates a single Job Family Entity in SAP SuccessFactors Job v

Profile Builder

Cobrainer Integration - Create Job Profile in SAP

SuccessFactors

Creates JobProfile and Role in SuccessFactors including its ~
Competency Mappings in SAP SuccessFactors Talent

Intelligence Hub

Cobrainer Integration - Delete Role-Attribute Mapping in SAP

SuccessFactors J
Deletes a single Role-Competency/Skill Mapping in SAP

SuccessFactors Talent Intelligence Hub

Cobrainer Integration - Process SAP SuccessFactors Inbound

Queue

Picks up SAP SuccessFactors Inbound Messages from the JMS ~ ~

queue and routes each message to the corresponding
Integration Flow processor
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Package

SAP
SuccessFactors
Reusable Artifacts

Where Used

Scenario ) Scenario 4
Scenario 2 ) .
Artifact 7 Replicate Scenqr/o 3| fep //caz"e
Replicate i Replicate | Job Profile
JobFamil es Skills and Attr
y Mappings
Cobrainer Integration - Send Event to SAP SuccessFactors
Execution Manager ~ ~
Sends a Cobrainer Integration event to the SAP SF XM
Cobrainer Integration - Update Job Family in SAP
SuccessFactors ~
Updates a single Job Family Entity in SAP SuccessFactors JPB
Cobrainer Integration - Update lob Profile in SAP
SuccessFactors ~
Update JobProfile entity in SuccessFactors
Cobrainer Integration - Upsert Role-Attribute Mapping in SAP
SuccessFactors J

for Cobrainer
Integration
(version 2.0.0)

Cobrainer
Reusable Artifacts
for SAP
SuccessFactors
Integration
(version 2.0.0)
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Upserts a single Role-Competency/Skill Mapping Entity in SAP
SuccessFactors TIH

DEPRECATED_Cobrainer Integration - Create Competency in
SAP SuccessFactors

DEPRECATED_Cobrainer Integration - Create Role-Competency
Mapping in SAP SuccessFactors

DEPRECATED_Cobrainer Integration - Delete Role-Competency
Mapping in SAP SuccessFactors

DEPRECATED_Cobrainer Integration - Update Competency in
SAP SuccessFactors

These iFlows are deprecated in the Talent
Inteligence Hub (TIH) integration. They were
previously used in legacy Center of Capabilities (CoC)
Integration and are no longer used and supported.

Call Cobrainer Talent API

Not used in TIH Integration

Call Cobrainer Talent GraphlQL API

(alls Cobrainer GraphQL AP! to fetch Cobrainer Entities v v v v
Cobrainer Script Collection

Contains reusable Scripts used across Cobrainer Integration N N N N
iFlows

Get Cobrainer API Details N N N N
Fetches Cobrainer's API Details - API Key/Token and UR

Get Cobrainer Integration Message Logs N N
Returns Cobrainer Integration Error Logs

[new in version 2.0] Get Cobrainer Runtime Parameters

Retrieves Integration Runtime Parameters configured in ~ ~ ~ ~

Cobrainer Control Room

Process Cobrainer Inbound Queue

Not used in TIH Integration
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7. Cobrainer Control Room Configuration fnew in version 2]

7.1 General Settings

Control Room

DASHBOARD / SAP DATASYNC V3 / UPDATE

Configuration Name
bobcat-int-prod

Tenant Id

e7637:

Configuration Id

66ff7b

Processing

Waiting Time for Files to Be Processed (in Seconds)

600

Retry Time to Check if Files Are Processed After the Waiting Time Is Over (in Seconds)

60

Parameter Name

Configuration Notes

Configuration Name

User-defined, meaningful name to identify the integration
configuration

Tenant Id

System-generated identifier for the tenant; Automatically assigned

Configuration Id

System-generated unique identifier for the configuration;
Automatically assigned

PROCESSING

Waiting Time for Files to
be Processed (in
Seconds)

The time to wait after each attribute file is generated, allowing the
Integration Center to process it before moving to the next step. This
value is also used in the Scheduler Excel sheet to calculate the start
times of Integration Center jobs.

Retry Time to Check if
Files are Processed After
the Waiting Time is Over
(in Seconds)

If TIH import files remain in the directory after the initial waiting
period, this specifies the additional wait time before retrying. It allows
for potential delays in the Integration Center job schedule before
rechecking the files.
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7.2 SAP Integration Suite Connectivity

SAP Integration Suite Connectivity

OAuth Client ID
sb-00¢

OAuth Client Secret

OAuth Token URL
https://, ).hana.ondemand.com/oauth/token

iFlow Endpoint Base URL
https:/i 12.hana.ondemand.com/http/cobrainer

TEST CONNECTIVITY

Parameter Name Configuration Notes

SAP INTEGRATION SUITE CONNECTIVITY

OAuth Client ID OAuth 2.0 Client ID generated in SAP BTP for the Integration Suite instance
OAuth Client OAuth 2.0 Client Secret generated in SAP BTP for the Integration Suite
Secret instance

OAuth 2.0 token endpoint URL of the SAP BTP subaccount where the iFlows

OAuth Token URL
are deployed

iFlow Endpoint

Base URL Base HTTP endpoint URL of the deployed iFlows in SAP Cloud Integration

Indicates success when an OAuth token is successfully generated using the

Test Connectivity ) .
configured connectivity parameters
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7.3 Cobrainer Settings

Cobrainer

Configuration

Simulation [ Skills Allowlist

SAP AIR Key

Page Size
200

Page Size - Configuration

100

Authentication Method

api_key

SCI API Key Alias
cobrainerAPIKey_sap-integration

Job & Skill Architecture
Job Architecture Id

a06d.

Family Context
family

Job Profile Context
role

Authentication Method
service_user

SCI API Client Id Alias
cobrainerAPIClientld_sap-integration

SCI User Credential Alias
cobrainerAPIUser_sap-integration

Parameter Name Configuration Notes
COBRAINER
Configuration
When enabled, the integration runs in Simulation Mode. No
Simulation data is posted to SAP SuccessFactors, and no TIH files are
generated or placed in the SFTP directory.
When enabled, the curated Skills List configured for this
Skills Allowlist integration is treated as a white list. All skills from the Job &
Skills Architecture are filtered against this list, and only
matching skills are replicated to SAP SuccessFactors.
This is Cobrainer’s AIR key that is included in the header of all
API calls to SAP SuccessFactors in compliance with
SAP AIR Key PartnerEdge requirements. For non-production
environments, this value defaults to saptest0, as specified in
SAP AIR Adoption guidelines.
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API

Page Size

Page size for Cobrainer APIs. Default value is 200, which is
the maximum supported.

Page Size — Configuration

Page size for the Cobrainer Configuration API. Default value
is 100, which is the maximum supported. This setting applies
when retrieving the curated Skills List from the configuration.

Authentication Method

Supported values: api_key or service_user. The
authentication method is provided by Cobrainer during
onboarding and is used by SAP Cloud Integration to
authenticate API calls to Cobrainer.

SCI API Key Alias

Applicable when api_key authentication is used. Specify the
API Key Alias created in the SAP Cloud Integration (SCI)
Security Material page. Refer to Section 4.1.2.2 of this guide.

SCI API Client Id Alias

Applicable when service_user authentication is used.
Specify the API Client ID alias created in the SCI Security
Material page. Refer to Section 4.1.2.1 of this guide.

SCl User Credential Alias

Applicable when service_user authentication is used.
Specify the User Credential alias created in the SCI Security
Material page. Refer to Section 4.1.2.1 of this guide

Job & Skill Architecture

Job Architecture Id

Identifier of the Job & Skills Architecture (JSA) to be
replicated to SAP SuccessFactors. Provided by Cobrainer
during onboarding.

Family Context

Supported values: family or cluster. Specifies which JSA
level is replicated to the Family entity in SAP
SuccessFactors.

Job Profile Context

Supported values: role or level. Specifies which JSA level is
replicated to the Job Profile and Role entities in SAP
SuccessFactors.
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7.4 SAP SuccessFactors Settings

SAP SuccessFactors

Connectivity

Company Id
SF

API

SCI Credential Alias
successfactorsOAuth_Bobcat

Base Address
https://apisalesdemo2.successfactors.eu

SFTP
Authentication Method

dual

Address
prodftp2.successfactors.eu

SCI Private Key Alias
successfactorssftp_bobcat

SCI Credential Alias
successfactorsSFTP_bobcat

Username

SF(C

Parameter Name Configuration Notes
SAP SUCCESSFACTORS
Connectivity
Company ID of the SAP SuccessFactors tenant that the integration connects
Companyld to
API

SCI Credential oAuth2 SAML Credential Alias maintained in SAP Cloud Integration (SCI)
Alias Security Material used to authenticate API calls to SAP SuccessFactors.

Base Address Base URL of the SAP SuccessFactors OData endpoint

SFTP

Address SFTP server address where TIH files are generated and stored

Authentication | Supported values: user, key, or dual. Determines the authentication

Method mechanism used to access the SFTP server
SCl Private Applicable when key or dual authentication is used. Specify the Private Key
Koy Al alias created in the SCI Security Material page. Refer to Section 4.2.1 of this

guide.
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SCI Applicable when user or dual authentication is used. Specify the User
Credential Credential alias created in the SCI Security Material page. Refer to Section
Alias 4.2.2.1 of this guide.

Applicable when key or dual authentication is used. Specify the SFTP
Username username used to access the SFTP server. For SAP SuccessFactors—provided
SFTP, this is supplied during SFTP account provisioning.

Job Profile Builder

Deactivate Job Profiles

Competency Rating Default

50

Job Profile Template Id
1046557

Job Profile Template Sections 4
Name ID
skills 1446887721040

Name ID

competency 1446887721038

Name ID
description 1446887721028

Name ID
interactions 1446887721034

Name ID

workmode 1446887721032

Name ID
qualifications 1446887721036

Name ID
tasks 1446887721030

Parameter Name Configuration Notes

SAP SUCCESSFACTORS

Job Profile Builder

When enabled and a Cobrainer Job Role or Job Level (previously
replicated to SAP SuccessFactors) is archived in Cobrainer, the
integration triggers deactivation of both the associated Job Profile
and Role in SAP SuccessFactors. This prevents the creation of
orphaned Role entities, since each Cobrainer Job Role or Job Level
Deactivate Job Profiles is always mapped to both a Role and a Job Profile in SAP
SuccessFactors.

When disabled, Job Profiles and Roles remain active in SAP
SuccessFactors even if the source entity is archived in Cobrainer.
Any subsequent deactivation must be handled manually, with full
consideration of downstream dependencies and impacts.

The default competency rating applied to the job profile/ole-
competency mappings

Competency Rating Default
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Job Profile Template Id

The Job Profile Template ID generated in SAP SuccessFactors. Refer
to Section 5.2.2 of this guide.

Job Profile Sections

The section names and IDs created in the job profile template.
Section names are provided by Cobrainer during onboarding, while
section IDs are generated when the job profile template is created
in SAP SuccessFactors (refer to Section 5.2.2). Multiple sections
can be added as needed.

Talent Intelligence Hub

Data Source

Universal Attribute Tag
Cobrainer Library

Competency

[ Deactivate Competencies Map Competency to TIH Attribute Map Competency to Tag

Skill

[ Deactivate Skills Embed Proficiency Level Texts in Attribute's Description Update Skill Tags

Skill Type Tags (Separated by Semicolon e.g. SkillType1;SkillType2)

cbr_hard;cbr_soft

SFTP

Source

Directory
/IntegrationCenter/TIH/CPI/Inbound

File - Attributes
TIH_Attributes_Export*

File - Attribute Tags
TIH_AttributeTags_Export*

File - Attribute Texts
TIH_AttributeTexts_Export*

File - Tags
TIH_Tags_Export*

File - TagTexts
TIH_TagTexts_Export*

Parameter Name

Target
Directory

/IntegrationCenter/TIH/Inbound/

File Prefix - Attributes
TIH_Attributes_Import-

File Prefix - Attribute Tags
TIH_AttributeTags_Import-

File Prefix - Attribute Texts
TIH_Attribute Texts_Import-

File Prefix - Tags
TIH_Tags_Import-

File Prefix - Tag Texts
TIH_TagTexts_Import-

File Size

350

Configuration Notes

SAP SUCCESSFACTORS

Talent Intelligence Hub

Universal Attribute Tag

When specified, this value is applied as a tag to all Cobrainer skills
and competencies in SAP SuccessFactors TIH. This is useful for
filtering attributes in the Talent Intelligence Hub to identify those
originating from Cobrainer.
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Competency

Deactivate
Competencies

When enabled, competencies in SAP SuccessFactors are
automatically deactivated if a previously synchronized
competency is unmapped or deleted in Cobrainer’s JSA.

When disabled, previously synchronized competencies in SAP
SuccessFactors remain active regardless of their status in
Cobrainer. Applicable only if Map Competency to Attribute is
enabled.

Map Competency to
Attribute

When enabled, competencies in Cobrainer are replicated as
competency attributes in SAP SuccessFactors TIH.

Map Competecy to Tag

When enabled, competencies in Cobrainer are replicated as tags
in SAP SuccessFactors TIH.

Skill

Deactivate Skills

When enabled, skills in SAP SuccessFactors are automatically
deactivated if a previously synchronized skill is deleted in
Cobrainer.

When disabled, previously synchronized skills in SAP
SuccessFactors remain active regardless of their status in
Cobrainer.

Embed Proficiency Level
Texts in Attribute’s

When enabled, the proficiency level texts for each skill are
appended to the skill’s description.

Description
. When enabled, skill-tag mappings are synchronized and updated

Update Skill Tags from Cobrainer’s JSA.
When specified, skills in SAP SuccessFactors are additionally

Skill Type Tags tagged with the skill types defined in Cobrainer. Currently
supported values are cbr_hard and cbr_soft.

SFTP

Source
Specify the SFTP source directory used by the SAP SuccessFactors
Integration Center to export TIH attribute and tag files.

Directory

This SFTP directory should already exists in the SFTP server. Refer
to section 5.4 of this guide.

File - Attributes

Specify the filename pattern for the Attributes export file.

File — Attribute Tags

Specify the filename pattern for the Attribute Tags export file.

File — Attribute Texts

Specify the filename pattern for the Attribute Texts export file.

File — Tags

Specify the filename pattern for the Tags export file.

File — TagTexts

Specify the filename pattern for the Tag Text export file.
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Target

Directory

Specify the SFTP target directory for the TIH Atttributes and Tags
Import Files. This is the location where the import files are
generated by the SCI iFlows and where the SAP SuccessFactors
Integration Center retrieves and processes them into SAP
SuccessFactors TIH.

This SFTP directory should already exists in the SFTP server. Refer
to section 5.4 of this guide.

File Prefix - Attributes

Specify the filename prefix for the Attributes import file.

File Prefix — Attribute
Tags

Specify the filename prefix for the Attribute Tags import file.

File Prefix — Attribute
Texts

Specify the filename prefix for the Attribute Texts import file.

File Prefix— Tags

Specify the filename prefix for the Tags import file.

File Prefix — TagTexts

Specify the filename prefix for the Tag Texts import file.

File Size

Specify the file size limit for each TIH file. This setting controls the
maximum number of attributes per file.
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7.5 Language Mappings

Mappings

Cobrainer — SFSF 4

Cobrainer SFSF

English English US Default Translation
Reviewed?

Cobrainer SFSF
German Deutsch (German) [] Default O

Translation
Reviewed?
Cobrainer SFSF

French Francais (French) [ Default Translation

Reviewed?

Cobrainer SFSF

Spanish Espariol (Spanish) [ Default Translation

Reviewed?

Cobrainer SFSF

English Dansk (Danish) [ Default Translation

Reviewed?

Cobrainer SFSF

English Nederlands (Dutch) [ Default Translation

Reviewed?

Cobrainer SFSF

English English UK [ Default Translation

Reviewed?

Auto-Translation Disclaimer Text

Disclaimer: Auto-translated content. Accuracy is not guaranteed.

MAPPINGS

Cobrainer = SFSF Language Mapping

e SFSF Default? Translation Reviewed?

Language
When enabled, this When disabled, it indicates that the job
language is set as profile description translation has not
the default locale in been reviewed. In this case, the auto-

. SAP SAP translation disclaimer text is added to the
Cobrainer . . -
Language ID SuccessFactors SuccessFactors. job profile d.escrlptlon for the
Language ID Only one SFSF corresponding language.

language can be
configured as the Default Cobrainer languages are
default. automatically marked as reviewed.

Auto-Translation | This text is automatically appended to the job profile description translations for all

Disclaimer Text languages that are not marked as Translation Reviewed in the mapping above.
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Proficiency Scale Labels

Level 1 Level 2 Level 3 Level 4 Level 5

English US Novice Qualified Advanced Professional Domain Expert

Deutsch » X i
Anfanger Qualified Advanced Professional Domain Expert
(German)
Francais , » X .
Débutant Qualified Advanced Professional Domain Expert
(French)
Espanol
(Spanish)

Principiante Qualified Advanced Professional Domain Expert

Dansk
(Danish)

Nederlands
(Dutch)

English UK

Parameter Name Configuration Notes

MAPPINGS

Specify the proficiency level labels for each SAP SuccessFactors language
configured in the Cobrainer » SFSF Language Mapping.

Labels for the default language defined in that mapping are mandatory.
Proficiency Scale Labels | For SFSF languages without specified labels, the default language text is
used as a fallback.

These labels apply only when Embed Proficiency Level Texts in the
Attribute’s Description is enabled under the Skills Replication section.
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